
 
 

 
 
Yesterday, we referenced that things were fluid as it pertains to our Arkansas operations and this is 
certainly the case. Here are several important pieces of information: 
 

1. Attached you will find information relating to the Retention Incentive payment. This should 
allow you to determine what your payment would be if you choose to remain employed through 
October 12th. 
 

2. Since the announcement on Tuesday, PFH has received multiple inquiries as to our assets and 
operations. Quapaw House, Inc. has signed a Letter of Intent (LOI) to acquire all PFH assets. They 
are issuing a press release this afternoon (see attached). While this is not a final deal, this is very 
encouraging news and we want you to be apprised of this communication and development. 
 

3. An internal website will go live today for the benefit of our Arkansas employees. This will 
provide you with an ongoing source of current and relevant information. 

 
This can be accessed through this link: http//pfh.org/arkansas-employees-resources 



 
 
 

Retention Incentive Announcement 
 
On Tuesday, September 12, Preferred Family Healthcare announced that it would cease its 
Arkansas operations on October 12, 2018. We believe that continued employment of our 
Arkansas staff is vital for client care and an effective transition process. Therefore, we are 
pleased to offer each employee with a status of full-time, variable full-time, or part-time, a 
Retention Incentive payment for those who remain employed through October 12, 2018. 
This incentive is based on each employee’s longevity to the organization. The Retention 
Incentive criteria and formula is as follows: 

• Eligibility is based on a status classification of: full-time, variable full-time, and part-time. 
• Payment is contingent on employee remaining employed through October 12, 2018. 
• Payments will be “grossed up” for involuntary deductions (i.e. taxes); however, all 

voluntary deductions, such as 401(k) plans or garnishments will be withheld. 

 
FORMULA 
Those employed less than one year will get a $500 incentive payment. All other qualified 
employees will receive a minimum of $1000. However, for those who have been employed 6 
years or more, you will receive the equivalent of $200 for each year served (6 years = $1200, 7 
years = $1400, 8 years = $1600, etc.) 

• If your hire date was after October 12, 2017, you will receive $500 
• 1 – 5 years of service - $1000 
• 6 years or greater = $200 for each year of service. 

On behalf of the entire Executive Team at PFH, we truly cannot thank you enough for your 
dedication and loyalty to our clients. 
 

 
Transition Website for Arkansas Employees 

 
We would also like to announce that an internal employee website relating to the Arkansas transition is 
scheduled to go live today. This website offers important resources for employees and current 
communication. The link is http://pfh.org/arkansas-employee-resources 

http://pfh.org/arkansas-employee-resources


 
 

 
The information below was part of a media statement released by Quapaw House, Inc. 
 
(Hot Springs, Ark., Sept. 14, 2018) Quapaw House, Inc. (QHI), a Hot Springs-based substance-abuse 
rehabilitation and behavioral health facility, and Preferred Family Healthcare (PFH) are currently 
finalizing an agreement to acquire the assets of PFH in the state of Arkansas.   
 
QHI Chief Executive Officer Casey Bright said, “We desire to retain as many PFH staff members as 
possible and will immediately begin to extend offers.”   
 
The PFH staff who choose to accept offers will transfer into the QHI organizational structure once a final 
agreement is reached, Bright said. 
 
“The goal is for QHI to begin operating these assets on or around Oct. 12.  QHI will continue operations 
in the same manner as PFH is now doing and as it has been doing in the past until an integration plan is 
developed,” Bright said. “We are working to reach a final agreement that will allow QHI to purchase PFH 
assets. By doing so, we hope to continue providing quality services to the current PFH clientele, and for 
the dedicated PFH staff to join the QHI team.”  
 
“When PFH notified the Arkansas Department of Human Services (DHS) of our intent to cease 
operations in Arkansas, we committed to them as well as our employees and clients that we would 
continue to work toward a smooth transition for all involved. We were pleased when QHI reached out 
this week and while we are continuing with our plan, look forward to finalizing ongoing discussions 
toward an agreement to acquire our assets,” PFH said. 
Quapaw House, Inc., is an accredited substance-abuse rehabilitation and behavioral health facility. 
 
# # # 
 
MORE INFORMATION  
 
More information at www.quapawhouseinc.org.  Quapaw House, Inc. is a multifaceted organization 
working with adolescents, men, women, pregnant and parenting women and many other individuals to 
change lives and build a life of recovery from substance-abuse addiction. 
 
Preferred Family Healthcare has more than 40 clinics and service sites, as well as numerous schools and 
other off-site service locations, including Health Resources of Arkansas, Decision Point in Bentonville and 
the Wilbur D. Mills Treatment Center in Searcy. More information at www.pfh.org/arkansas.  




