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Introduction
Tenants at Hillside Pointe Apartments reached out to us because they were
facing health hazards in their homes for a number of years and got fed up.

Arkansas Renters United collaborated with tenants to compile a report and put
together a petition with their demands. After turning these documents in to the
Housing Authority on Willow and the Knight Management office at The Homes
at Pine Crossing. Management promised repairs and never delivered. Since that

time, residents at other properties that were renovated under Knight
Development have contacted us with similar issues.

Tenants at all of these properties have severe safety concerns, many have
witnessed shootings or stabbings in their communities, and many have

experienced break-ins.

Concurrent Issues Across Knight Development Properties
- Plumbing Issues
- Black Mold
- Safety Issues
- Compromised Foundations
- Faulty Roofs
- Common HVAC issues
- Common Electrical issues
- Flooring peels and leaks glue across most NLR Knight properties
- Some cases of identity fraud
- Dysfunctional Doors
- Paint rubs off the walls onto the skin
- Ventilation issues
- Bullet holes in windows and doors, walls and ceiling
- Air filters aren’t changed routinely
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Hillside Pointe
This complex was the first of the Knight

properties where tenants reached out to
Arkansas Renters United. Residents submitted

their complex-wide report in September,
Knight sent letters claiming they would resolve

the issues. These promises never came to
fruition for most families in this complex.

Tenants are living with sewage backups, poorly
installed toilets (which remain dysfunctional

for months), bullet holes that let the bitter winter
wind in, significant safety concerns, and black mold

infestations across the complex.
The company has received taxpayer subsidies to

renovate these properties through the Rental
Assistance Demonstration (RAD) In response to

continued negligence by Knight Development, over
50 residents have filled out complaint forms for

HUD, to be submitted as part of the RAD complaint
process.

The most notable demands from the tenants in this complex include:

● Return trash pickup to at least twice a
week at each unit

● Address widespread issues caused by
plumbing, such as leaks, sewage
backups, and breaches in the sewer
pipes

● Repair broken windows and bullet
holes in the walls and ceilings

● Return the screen doors and window
screens to our homes

● Take measures to reduce rodent and
insect infestations

● Address and resolve all issues with
mold

● Ensure tenants are treated with
respect

● Address security issues
● Resolve problems with HVAC

● Resolve record-keeping issues

● Resolve foundational issues
● Resolve electrical issues
● Repair roofing
● Ensure walls meet floors to keep pests

out
● Install thicker, more durable blinds
● Address paint issue with higher

quality paint that doesn't come off
● Ensure that the premise is free of lead

paint
● Ensure all doors are functional and

lock
● Ensure air filters are changed routinely
● Ensure all units are free of fire hazards
● Repair the floors
● Resolve parking issues
● Install speed bump
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The Homes at Pine Crossing

Residents at this complex reached out to ARU because they knew their neighbors were
experiencing sewage floods, hospitalizations on account of their living conditions, and their
neighbors with disabilities were in apartments that didn’t accommodate their needs. They
suspected it would be similar in other complexes developed by Knight and began
surveying their complex and other complexes where they knew people. This complex has
widespread plumbing issues that cause many other issues like mold infestations and floor
glue seeping through the flooring. Many residents have safety concerns.
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Cedar Gardens
One of the most notable cases of
Knight’s neglect can be found in Cedar
Gardens. This complex is a retirement
community, serving many who are
already struggling with health issues.
It is especially important to keep this
community safe and sanitary. The
mold infestation in this complex
surpasses any other mold infestations
we have seen at a Knight property.
Residents at this complex are never
safe from the mold spores being
pumped throughout their community.
Although the groundskeepers have
scrubbed the accumulated mold on
the vents of the first and second floor,
the third floor does not enjoy similar
treatment. The mold blows
out of the vents in such
volume that it accumulates
on any nearby surfaces; for
example, this exit sign.

Hickory View
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This complex lacks safety. There are many tenants who have witnessed stabbings and
shootings at and around the complex. There are no lights around half of the building at
night. There are no security guards at the complex, only tenants who volunteer to be
guards since the complex is unsafe. The doors to the lobby do not lock. Cracks in the
concrete and walls remind anyone in the building that the renovation was never done well
and causes one to wonder about the structural integrity of the building. Many tenants are
concerned about what their options would be in a time of crisis, one ninth story
wheelchair-bound resident described feeling “trapped,” especially when the elevators are
out for prolonged periods of time. There are many disbled tenants with units that don’t
allow them to shower or cook properly.

Maple Place

Residents at this complex verbally confirmed the
presence of roaches and mold, which are
environmental hazards HUD regulations say dwellings
ought to be free of. They expressed their concern with
being “put out” if they spoke up about their unsafe
living conditions. There was a single resident who felt
compelled to fill out a complaint form; a mother of a
three-week-old. This family has been without AC for the
entire summer and lives on the 12th floor with no secure guard rail.

7



Living Conditions and Resident Complaints at Knight Development Properties
Compiled by Members from Several Complexes and Staff of Arkansas Renters United

Recommendations
Based on the findings reported and documented by members and staff of Arkansas
Renter’s United, we demand that HUD and North Little Rock Code Enforcement do a
full inspection of the properties and ensure that the proper repairs are completed and
HUD regulations are upheld. HUD properties must meet basic habitability standards as
outlined in their regulations. While the state of Arkansas has no basic habitability
standards, HUD-funded properties must abide by federal regulations.

The RAD Program is intended to repair and renovate old HUD properties, solving
problems that our members are speaking about, not causing more of them. It is clear
that this has not been accomplished under Knight and BGC Advantage. Given the
neglect many of our members in these properties have experienced, we also
recommend HUD do a full inspection into all properties managed or developed by
Knight or BGC Advantage in Arkansas.
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